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RIXOS

HOTELS

RIXOS HOTELS QUALITY POLICY

At Rixos Hotels our guests are at the heart of everything we do. By delivering high-quality products and services, meeting
the highest standards of food safety and providing a safe environment for our staff, we seek to win loyal guests who come
back time and again.

Rixos Hotels is committed to

- taking environmental factors into account in every aspect of our operations, implementing measures to enhance our
sustainability, raising public awareness and protecting bio-diversity;

- operating according to set objectives while continuously improving, providing regular training for our employees, acting
in accordance with national laws and international standards, ensuring consultation with and the participation of our
employees and employee representatives in the area of occupational safety, reducing occupational safety risks and
making a positive contribution to our society.

As Chairman, | fully support this quality policy that will enable Rixos Hotels to become a leader in the global tourism
business and | cordially invite all employees to understand, share, and implement this policy.

Fettah Tamince
Chairmanlof the Board



LOCATION

Opening Date 2011
Total Area 42,462 sqm Loa P ; i
- 3 % o
. Sakip Sabanci Bulvari
Mailing Address Konyaalti / Antalya i

i
Telephone +90 242 249 49 49

, https://www.rixos.com/en/hotel-
Website .
resort/rixos-downtown-antalya
Beach and Location Aruna Beach — 300 m
Number of Buildings 1 Main Building (9 Floors)



LOCATION




LOCATION
WALKING DISTANCES

Erasta Mall — 4 km Ataturk Park - 0,6 km Y | b ;

Glass Pyramide — 0,7 km Kaleici (Oldtown) - 3 km llt s ﬁ."f"i{- Mty O

Akdeniz University - 3 km Amusement Park - 1 km .“ f i S
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RIXOS DOWNTOWN ANTALYA

# Exclusive Sports Club Gym
@ Exclusive Sports Club Outdoor Fleld
@ Assombly Point

& Rixy Club

@ Tropic A'la Carte Restaurant
@ Tropic Bar

@ Tropic Stage

29 Heated Pool

@ Elovator to Aruna Baach
@0 Stairs to Aruna Beach
@1 Aruna Beach




WELCOMING & FAREWELL

Welcoming and Farewell Service Free valet and car parking service
Provision of appropriate arrangements for Special check-in service and accompanion to
the needs and requests of our handicapped guests the room for our VIP guests
Room Location Standard Connection Junior Family .?;::’; Deluxe
! Room Room Suite Terrace : Suite
ite Suite
_
Sea View
Total Number of Rooms: 360 Total Number of Beds: 720

ROOM SERVICES WITHIN THE CONCEPT
e Y —
Bathrobe - Slipper Honeymoon Set-up Minibar (Daily Refill) (Free)

Room for




SERVICES WITHIN THE CONCEPT

m m
Food & Beverage
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STANDARD ROOMS

Standard Room with Land View: 32 sqm

Twin beds or king size bed, sofa set, balcony, shower, safe, Wi-Fi, LCD TV,

hair dryer and minibar.

Standard Room with Sea View: 32 sqm

Twin beds or king size bed, sofa set, balcony, shower, safe, Wi-Fi, LCD TV,

hair dryer and minibar.

Standard Handicapped Room: 32 sqm

Twin beds or king size bed, sofa set, balcony, shower, safe, Wi-Fi, LCD TV,
hair dryer and minibar. Suitable for use of our handicapped guests.
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FAMILY ROOMS

Family Terrace Suite: 64 sqm + terrace 20 sgqm

2 bedrooms, twin beds and king size bed, sofa group (in the room and
balcony), 2 balconies, terrace, 2 showers, safe, Wi-Fi, LCD TV, hair dryer
and minibar.

Connection Room with Sea View: 64 sqm 223asees ] L
::EE»-H::: X - i.."‘"

2 bedrooms, twin beds and king size bed, sofa group (in the room and 5~~~: 252 E *;.j"‘f,;._'

balcony), 2 balconies, 2 showers, safe, Wi-Fi, LCD TV, hair dryer : =

and minibar.
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SUITES

i TR W VATEEEE sEsssEees’ sssannns
Junior Suite: 46 sqm ﬁ'

- -
Room with long balcony with sea view and seating group, king size bed,
bathtub, safe,

Wi-Fi, LCD TV, hair dryer and minibar.

v

Deluxe Terrace Suite: 46 sgm + terrace 20 sqm

King size bed, large room with terrace, sofa group, balcony, shower, safe,
Wi-Fi, LCD TV, hair dryer and minibar.
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Deluxe Suite: 80 sqm

King size bed, sofa set, 1 bedroom, 1 living room, 2 bathrooms, safe, Wi-Fi,
LCD TV, hair dryer, and minibar.

King Suite: 128 sqm

King size bed, 2 bedrooms, 1 living room, balcony, 2 bathrooms (main

bathroom with jacuzzi), sofa group (in the room and balcony), balcony,
shower, safe, hair dryer, Wi-Fi, LCD TV, minibar.




FOOD & BEVERAGE CONCEPT
ALL INCLUSIVE, ALL EXCLUSIVE

Main Restaurant (1) A'la Carte Restaurants (3)

Bar (6) (Lobby Lounge, Lobby Bar,

. : : Diet meal options are available in the Main Restaurant
Aruna Beach Bar, Sundowner, Tropic Bar, Vitamin Bar) P

Juices, tea, coffee during the rich open buffet breakfast served in

Breakfast service to rooms (Paid) .

Aruna Beach Snack (10:00-18:00) Lobby Lounge (Bar / 24 hours)

Tropic Snack (10:00-18:00)




RESTAURANTS

Panaromic Restaurant 328
(The Main Restaurant)

Lob’by Lounge Snack A’la Carte 24 hours 4 50
A’La Carte
Terrace Mediterranean
Tropic Seafood A'la Carte 19:00 — 22:30 v 40
A’La Carte

A’la Carte



Local & import alcoholic-non-alcoholic
beverages within the concept

Local & import alcoholic-non-alcoholic
beverages within the concept

Local & foreign alcoholic-non-alcoholic
beverages within the concept

Fresh fruit juice and detox drinks
within the concept
Local & import alcoholic-non-alcoholic
beverages within the concept
Local & import alcoholic-non-alcoholic
beverages within the concept




BEACH SERVICES

Pavilions are paid at Aruna Beach. Reservation required.

There are changing rooms and WC on our beach.

Food and beverage service is provided. ( All inclusive)




.

* It is required to enter the pool with suitable swimming apparel.

Outdoor Pool

(Heated in winter)




EVENT PROGRAM

Rixos Downtown Antalya is a great place to relax with your friends and family.
Outdoor activities, wide variety of entertainment programs, events and parties.




ENTERTAINMENT AND ACTIVITIES

Aruna Beach

E. CLUSIVE

SPORTSICLUB

Tropic bar stage - live music performances

DJ performances

Piano recital at Lobby bar

Fitness center

Bicycle tour

Mini football field

Bird Scooter rent

Happy hour

EXCLUSIVE SPORTS CLUB
DAILY SPORTS ACTIVITIES

Morning gymnastics Hit cardio

Water gymnastics Volleyball

Crossfit Football

Tennis (lighting and

: Basketball
equipment are for a charge)




RIXY KIDS CLUB

0-— 3 Years: Happy Babies

H . . . . 4-7Y :G Kid
Working hours: 10:00 - 20:00 Age Groups: AP e T T

13 — 16 Years: Smarties

Rixy Kids Club, which serves for 4-12 age group, is open between 10:00 and 20:00.
Entertainment and activities are organized for your children to have a joyful time.

With the Rixy Kids Club playground, your children will have fun with nature and discover their talents.
Babysitting services are not offered.

DAILY ACTIVITIES




ANJANA WELLNESS & SPA

FREE OF CHARGE
Fitness center (07:00 — 22:00) Traditional Turkish bath Traditional Turkish bath for ladies

Steam room - sauna Relax lounge Vitamin bar

Massage services Optional personal or group exercises in the fitness center

Skin and body care MedWorld Clinical services



MEETING HALLS

Banquet Theater Layout
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MEDWORLD
HEALTH & REHABILITION CENTER

* Health packages exclusively prepared for our guests



SHOPPING




THE LAND OF LEGENDS THEME

= 7 T

Rixos Hotels guests could get an entrance and transfer to The Land of Legends Theme Park as a gift.
It is not valid on check-in and check-out days. For detailed information and service reservation, please
contact the Guest Relations.




OUR NOVELTIES

The Land of Legends Watermania The Land of Legends Masha and the Bear




OUR NOVELTIES




OUR NOVELTIES




OUR NOVELTIES

Tropic A’La Carte

la Carte

Terrace A’
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OUR NOVELTIES




OUR NOVELTIES

Rixos Bicycle Tours Bird Scooter Rent
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NOTES

According to hotel’s concept guest could get the room after 14:00, check-out procedure is before 12:00. According to availability of rooms guest could use payable service of early check-in (05:00-
09:00). If check-in is made until 05:00, then payment will be made for a full day. Service of early check-in and late check-out can be provided due to availability of the rooms with extra charge, which
is stated by the hotel.

Our beach and pools work according to weather conditions and commitment.

In accordance with the legislation number 4207 smoking (cigarettes and hooka) is prohibited in indoor areas.

All drinks served are those allowed to be imported by the Customs Directorate.

The hours and service places of the outdoor units (restaurant-bar) and entertainment programs may vary depending on the weather conditions, or may be canceled.

The introduction letter must be approved by the hotel management before the hotel information is printed anywhere (catalog, magazine, advertisement, etc.). The responsibility for any written
document information submitted without approval rests with the distribution institution. The facility is not responsible for any errors that may arise due to this circumstance.

Pets are not allowed.

Due to food safety and hygiene rules, food and drinks are not taken out of our restaurants.
Due to food safety and hygiene rules, food and drinks are not taken into the hotel from outside.

Our facility has been awarded 1SO22000: 2005-1SO14001-9001 certificates by the Bureau Veritas certification body.
Furthermore, our facility has the White Flag Food Safety award.

Hotel management is authorized to make changes in the facility information, cancellations and venue changes within the time frame covering its importance.

Rixos Hotels reserves the right to make changes to the concept without informing third parties and / or institutions in advance.




OUR CERTIFICATES

/ 2016 ‘\\\~
/ CERTIFICATE of \
EXCELLENCE

Rixos Downtown Antalya
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#RIXOSMOMENTS



